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THONG DIEP TU
TONG GIAM POC

30 Nam Sanh Budc Vuon Xa

Kinh gui Quy Khach hang, Ddi tac, Dai ly va Nhan vién ISUZU Viét Nam,

Ba thap ky trudc, ISUZU Viét Nam dugc thanh 1ap v8i mot st ménh: mang dén cac giai
phap van tai bén ving, chat lugng cao, gop phan phat trién nganh cong nghiép van tai
va nén kinh té Viét Nam. Hanh trinh 30 nam qua khéng chi la cdu chuyén cua su phat
trién ma con la minh ching cho tinh than déng hanh bén bi gitta ISUZU va Quy vi.

Chung téi tu hao rang nhiing san pham cua ISUZU Viét Nam da gép phan dang ké vao
sU tang trudng cla hang ngan doanh nghiép trén khap Viét Nam, tU cdc doanh
nghiép nho |é dén cac tap doan I8n. Khdng dung lai @ dé, ISUZU ludén cam két nang
cao chat lugng san pham, dich vu hdu mai va mang dén nhing cong nghé tién tién
nhat nham téi uu hda hiéu suat van hanh, gidm thiéu tdc ddng moi trudng va hudng
dén mot tuang lai bén ving.

Budc vao giai doan mdi, ISUZU Viét Nam kién dinh v3i st ménh “Ngudi mang lai gia
tri”, khdbng nging mang dén nhing san pham, dich vu chat lugng cung cam két manh
mé vé trach nhiém xa hoi va bao vé mai trusng. SuU dong hanh va tin tudng cua Quy Vi
la ngudn dong luc dé chung téi doi mdi, hoan thién va phat trién manh mé haon na.

Cam dn Quy vi da dong hanh cung chung t6i trong sudt hanh trinh 30 nam qua. Chung
td6i mong tiép tuc dugc sat cadnh cung Quy vi trén nhing chang dudng phia trudc.

Tran trong,

Wataru Nakano - Téng Giam Béc ISUZU Viét Nam

MESSAGE FROM
GENERAL DIRECTOR

30 Years of Moving Together

Dear Valued Customers, Partners, Dealers, and Employees of ISUZU Vietnam,

Three decades ago, ISUZU Vietnam was established with a mission: to deliver sustainable,
high-quality transportation solutions, contributing to the development of Vietnam's
transportation industry and economy. The 30-year journey we have travelled is not just a story of
growth but also a testament to the unwavering spirit of companionship between ISUZU and our
esteemed customers.

We take pride in that ISUZU trucks have played a significant role in the growth of thousands of
businesses across Vietnam, from small enterprises to large corporations. Beyond that, ISUZU
remains committed to enhancing product quality and after-sales services and introducing
cutting-edge technologies to optimize operational efficiency, minimize environmental impact,
and strive for a sustainable future.

As we embark on a new chapter, ISUZU Vietham remains steadfast in its mission 'Value
Provider! constantly delivering quality products and services, along with a strong commitment
to social responsibility and environmental protection. Your companionship and trust are the

driving force for us to innovate, improve, and develop even stronger.

Thank you for accompanying us throughout this 30-year journey. We look forward to continuing
to stand side by side with you on the roads ahead.

Sincerely,

Wataru Nakano - General Director of ISUZU Vietnam
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"30 Nam Sanh Budc Vuadn Xa" la hanh trinh khéng ngung déi mdi, phat trién va vudn xa clia ISUZU Viét Nam. Chung
toi xin bay to long biét an chan thanh nhat dén Quy Khach hang, Dai tac, Pai ly va Doi ngl Nhan vién — nhing ngudi
da sat canh cung chung tdi vudt qua thi thach, kién tao gid tri bén ving va déng hanh trén maoi chang dusnag.

Su tin tudng va ung ho tu Quy vi chinh 1a nguon déng luc manh mé dé ISUZU Viét Nam tiép tuc tién budc, mang dén
nh{ng gidi phap van chuyén uu viét, nhling sang kién y nghia cho khach hang va cbng dong, cung nhau gép phan xay
dung mot tuang lai tusi sdng han. Co6t moc 30 nam khoéng chi la dip dé nhin lai chdng dudng da qua, ma con la I3i cam
két cla chung tbi trong viéc tiép tuc dong hanh cung Quy vi trén nhing hanh trinh phia trudc.

Tran trong,
ISUZU Viét Nam

‘30 Years of Moving Together" is a journey of continuous innovation, growth, and expansion for ISUZU Vietnam. We would like to
extend our sincerest gratitude to our Valued Customers, Partners, Dealers, and Employees—those who have stood by our side,
overcome challenges together, created lasting values, and accompanied us every step of the way.

Your trust and support have been a powerful driving force, inspiring ISUZU Vietham to move forward, deliver superior
transportation solutions, and introduce meaningful innovations for our customers and communities. Together, we contribute to
building a brighter future. This 30-year milestone is not only a moment to reflect on our journey but also a testament to our
unwavering commitment to standing by your side on the road ahead.
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GIGI THIEU
ISUZU VIET NAM

ABOUT ISUZU VIETNAM

Pudc thanh lap vao ngay 19/10/1995, ISUZU Viét Nam |a lién doanh gilta Tap doan
ISUZU Motors Limited va cac doi tac bao gom ITOCHU Corporation, Tong Céong ty
Ca khi Giao théng Van tai Sai Gon - TNHH MTV va Coéng ty Co phan Bau tu Dia 6c¢
Gia Binh. V3&i st ménh cung cadp cac gidi phap van tai téi uu, ISUZU Viét Nam
chuyén san xuat, 1ap rap va phan phdi cac dong xe tai hang nhe, hang trung va
hang nang, khung gam xe buyt, xe du lich (SUV mu-X & xe ban tai D-MAX), xe dau
kéo, phu tung thay thé.

Chung téi luon cam két mang dén nhiing san pham “An toan - Bén bi - Tiét kiém
— Than thién mai trudng”, dap Ung tiéu chuan toan cau va phu hdp véi nhu cau
van chuyén tai Viét Nam. ISUZU Viét Nam khong ngung doi mdi va cai tién, dong
thdi phat trién dich vu hdu mai chat lusng nham toi da hda thai gian van hanh va
gia tang gia tri cho khach hang.

Established on October 19, 1995, ISUZU Vietnam is a joint venture between ISUZU Motors
Limited and its partners, including Itochu Corporation, Saigon Transportation
Mechanical Corporation — Single-Member Limited Liability Company (SAMCQO), and GIA
DINH RESCO Joint Stock Company (GIA DINH RESCO JSC). With a mission to provide
optimal transportation solutions, ISUZU Vietnam specializes in manufacturing,
assembling, and distributing a wide range of vehicles including light- medium-, and
heavy-duty trucks, bus chassis, passenger vehicles (mu-X PPV & D-MAX pickup), tractor
heads, and genuine spare parts.

We are committed to delivering products that are Safe — Durable — Fuel-Efficient —
Environmentally Friendly, meeting global standards and tailored to Vietnam’s
transportation needs. ISUZU Vietnam continuously innovates and improves, while
developing high-quality after-sales services to maximize vehicle uptime and enhance
customer value.

NHUNG CON SO AN TUONG
IMPRESSIVE FIGURES
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BAN TONG GIAM POC ISUZU VIET NAM NHIEM KY NAM 2025
ISUZU VIETNAM BOARD OF DIRECTORS IN 2025

NAM DONG HANH
CUNG NGANH VAN TAI VIET

YEARS OF ACCOMPANYING
VIETNAM'S TRANSPORTATION INDUSTRY

Tru sé chinh va Nha may/ Head Office & Factory

© 695 Quang Trung, P.8, QGo Vap, Tp. H6 Chi Minh XE ISUZU BUGCC BAN RA

130K+ 1a1vieT NaM

Van phong dai dién - Phia Bac/ Representative office - Northern Area ISUZU VEHICLES SOLD IN VIETNAM
O Vp402, Tang 4, Thap B, Tdoa Nha Epic Tower, S6 19 Duy Tan, Phusdng

Dich Vong Hau, Quan Cau Giay, Thanh Phé Ha Noi

50 0 + NHAN VIEN ISUZU VIET NAM
ISUZU VIETNAM EMPLOYEES

Trung tam dich vu huan luyén hau mai IAC, Kho phu tung khu vuc
Mién Nam/ Isuzu Vietnam Auto Care Center

O Lo B6-6, Khu B6, Budng D2, Khu cong nghiép Tan Phu Trung, Huyén
CU Chi, Tp. H6 Chi Minh

30 4 DAI LY/ CHI NHANH/ XUGNG
TREN TOAN QUOC

DEALERS/ BRANCHES/ WORKSHOPS
NATIONWIDE

ISUZU Lé Thanh Ton Showroom
©37 Le Thanh Ton, P.BENn Nghé, Q1, Tp.HS Chi Minh

Kho phu tung khu vuc Mién Bac/ Northern Region Spare Parts
Warehouse(YUSEN)

O L6 CN7-10 va 16 CN8-5 Khu cobng nghiép Ma3 rong Yén Phong, Xa Yén
Trung, Huyén Yén Phong, Tinh Bac Ninh, Viét Nam

Hién tai, dudi su dan dat cla Ban Tong Giam doc, ISUZU Viét Nam
tiép tuc bén bi chinh phuc nhiing thanh tuu Mmdi, kién dinh véi su
ménh kién tao giad tri cho Khach hang, Bdi tac va Cong dong vai
nh{ng gidi phap van tai bén ving.

Currently, under the leadership of the Board of Directors, ISUZU
Vietham continues to steadily achieve new milestones, staying true to
its mission of creating value for Customers, Partners, and the
Community through sustainable transportation solutions.
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LICH SU ISUZU VIET NAM
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THANH LAP ISUZU VIET NAM
THE FOUNDATION OF ISUZU VIETNAM

Vao nhng nam 1990, khi nén kinh té Viét Nam md ra chugng mdi véi chu
trucsng hoi nhap kinh t€, lan séng dau tu truc tiép nudc ngoai dau tién da danh
dau su xuat hién cda nhiéu thuong hiéu quéc té. Trong doé, ISUZU — thuaong
hiéu 6 td danh tiéng tu Nhat Ban — da tién phong gia nhap thi trudéng Viét Nam.
Coéng ty TNHH O Té ISUZU Viét Nam chinh thic dudce thanh 1ap ngay 19 thang
10 ndm 1995, véi tong von dau tu 50 triéu do la My dudi hinh thuc lién doanh.
Cac doi tac sang lap bao gom ISUZU Motors Limited va ITOCHU Corporation
(Mdi bén ndm 35% c6 phan), cung hai dcn vi Viét Nam 1a Téng céng ty Co khi O
t6 Sai Gon (SAMCO) (20%) va Céng ty Xuat nhap khau Go Vap (10%).

MAT BANG ISUZU VIET NAM HUGNG VE DPUGNG QUANG TRUNG, GO VAP
ISUZU VIETNAM'S PREMISE TOWARDS QUANG TRUNG STREET, GO VAP
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NHA MAY ISUZU VIET NAM TRONG QUA TRINH XAY DUNG
ISUZU VIETNAM PLANT DURING CONSTRUCTION

In the 1990s, as Vietnam's economy entered a new era of economic integration,
the first wave of foreign direct investment brought the presence of many
international brands. Among them, ISUZU - a renowned Japanese automobile
manufacturer - was one of the pioneers in Vietnamese market. On October 19,
1995, ISUZU Vietnam Co.,, Ltd. (IVC) was officially established as a joint venture
with a total investment of 50 million USD. The founding partners included
ISUZU Motors Limited (Japan) and ITOCHU Corporation, each holding a 35%
stake, along with two Viethamese entities: Saigon Automobile Mechanical
Corporation (20%) and Govap Import-Export Company (10%).

Nha may ISUZU Viét Nam khdai cdng xay dung tu
thang 2 nam 1996 tai Thanh phé HO Chi Minh, trén
khudn vién réong 70.000 m2. Bén thang 12 nam 1996,
nha may hoan céng, trd thanh nén tang ving chac
cho hanh trinh phat trién sau nay. Dan dat ISUZU Viét
Nam trong nhing ngay dau tién |la Tong Gidm doéc
Seichi Ando, ngugsi da dat vién gach dau tién cho su
ménh mang dén cac gidi phap van chuyén uu viét tai
Viet Nam. TU d6, ISUZU Viét Nam bat dau hanh trinh
30 nam dong hanh dich chuyén, khéng nging doi
Mdi va déng gop vao su phat trién clia dat nudc.

The construction of the ISUZU Vietnam factory began
in February 1996 in Ho Chi Minh City, covering a total
area of 70,000 m=?. By December 1996, the factory was
completed,laying a strong foundation for the
company's future growth. Leading ISUZU Vietnam in its
early days was its first General Director, Mr. Seichi Ando,
who set the cornerstone for the company's mission to
provide superior transportation solutions in Vietham.
From that moment, ISUZU Vietnam embarked on a
30-year journey of moving forward @ together,
continuously innovating and contributing to the
nation's development.
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ISUZY VIETHAM GOVAT PLANT

I VIETHAM O LTD

Call 10119 R ST TR
RGOS CORPORETIS ‘i

FEBMUART L1550

CECEMBEN 130, THG

VIEN PA MONG
THE FOUNDATION STONE

TONG GIAM DGC SEICHI ANI
GENERAL DIRECTOR - MR SEICHI ANDO
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AY DUNG NHA MAY GOVAP SUZUVIET NAM

REMONY FOR MARKING

'FMPLETION OF CONSTRUCTION WORK

,UZU VIETNAM GOVAP PLANT

Starting Date : Feb 0lst 1996
Finishing Date : Dec 15th1996

LE HOAN TAT XAY DUNG NHA MAY ISUZU VIET NAM
ISUZU VIETNAM FACTORY COMPLETION CEREMONY

COMETRUCT!ON COMPANY NGB |
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GENERAL DIRECTORS OF ISUZU VIETNAM OVER THE YEARS e
Ba thap ky hinh thanh va phat trién cla ISUZU Viét Nam khoéng ISUZU Vietnam's three decades of growth and development owe
thé thi€éu dau an cula cac vi Tong Gidm doéc - nhling ngudi tién much to the visionary leadership and dedication of our General
phong dan dat véi tam nhin va tam huyét. Directors.
ISUZU Viét Nam chan thanh cdm dn su céng hién quy bau We extend our heartfelt thanks to our General Directors for their
trong 30 nam qua cUa cac vi Tong Gidam doéc. V3&i tam nhin, tam invaluable contribution to ISUZU VIETNAM'’s 30-year journey. Their
huyét va ban Iinh kién cudng, ho da dan dat ISUZU Viét Nam vision, commitment, and unwavering leadership have led ISUZU
vudsn dén thanh cong. Vietnam towards remarkable success.

MR. YOSHIO HIRum eI

Ong Seiichi Ando Ong Chiyoshi Ueda Ong Tsutae Hasebe Ong Toru Sekimizu Ong Minoru Honda Ong Kenji Matsuoka
Nhiém ky: 10/1995 - 4/1998 Nhiém ky: 5/1998 - 4/1999 Nhiém ky: 5/1999 - 7/2000 Nhiém ky: 8/2000 - 2/2003 Nhiém ky: 3/2003 - 3/2008 Nhiém ky: 4/2008 - 3/2012 o . " [ TONG Gldn MR. TSUGUO FUKUMURA
Mr. Seiichi Ando Mr. Chiyoshi Ueda Mr. Tsutae Hasebe Mr. Toru Sekimizu Mr. Minoru Honda Mr. Kenji Matsuoka _._-'-':'.-. e N U= - - -.I‘ . ] = S5 TR WU IR WIS T YARM General Director
Tenure: October 1995 - April 1998 Tenure: May 1998 - April 1999 Tenure: May 1999 - July 2000 Tenure: August 2000 - February 2003 Tenure: March 2003 - March 2008 Tenure: April 2008 - March 2012 s - g e I | 8 5 | 2 TR e T ST : = Isuzu Vietnam
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Ong Yoshio Hiruma Ong Tsuguo Fukumura Ong Hidekazu Noto Ong Tatsuyuki Hagiwara Ong Kazuo Goda Ong Wataru Nakano

Nhiém ky: 4/2012 - 4/2015 Nhiém ky: 5/2015 - 4/2017 Nhiém ky: 4/2017 - 4/2020 Nhiém ky: 4/2020 - 4/2022 Nhiém ky: 4/2022 - 4/2023 Nhiém ky: 4/2023 - Nay
Mr. Yoshio Hiruma Mr. Tsuguo Fukumura Mr. Hidekazu Noto Mr. Tatsuyuki Hagiwara Mr. Kazuo Goda Mr. Wataru Nakano
Tenure: April 2012 - April 2015 Tenure: May 2015 - April 2017 Tenure: April 2017 - April 2020 Tenure: April 2020 - April 2022 Tenure: April 2022 - April 2023 Tenure: April 2023 - Present | ‘ - -
e e : s ' _ NEW |SUED

- AANX




14

CAC cOT MOC PANG NHG (1995-2025)

THE REMARKABLE MILESTONES (1995-2025)

Ba thap ky kién tao gia tri, ISUZU Viét Nam da ghi dau an sdu dam trong long ngugi Viét, khong chi bang
nh{ng thanh tuu ruc r8, ma con bang hanh trinh ddng hanh va phat trién cung dat nudc.

Three decades of creating value, ISUZU Vietnam has left a profound mark in the hearts of Viethnamese
people-not only through outstanding achievements but also through its journey of companionship and
growth with the country.

1995
o

Ra mat Hi-Lander

Ra mat N-Series
Establishment of ISUZU Vietnam Launch of N-Series

Thanh lap ISUZU Viét Nam

Ra mat Trooper

Gia nhap Hiép hoéi cac nha san
xuat 6t6 Viét Nam (VAMA)
Joining Vietnam Automobile
Manufacturers Association

Launch of Trooper Launch of Hi-Lander

M&u MPV da dung danh dau budc
tién cda ISUZU trong phan khuc xe
da dung.

Dau an dau tién véi dong xe tai
N-Series bén bi, phu hgp véi nhu
cau van chuyén Viét Nam.

Khai dau hanh trinh cda ISUZU
tai thi trudng Viét Nam.

M3u SUV da dung dau tién cho

khach hang Viét Nam. La mot trong nhing thanh vién

sang lap VAMA, ISUZU goép phan
vao su phat trién clia nganh céng
nghiép 6 t6 Viét Nam va su phat
trién kinh té cda céng dong.

The beginning of ISUZU's journey
in the Vietnamese market.

The first versatile SUV model for
V/’etngmese Customers_ The MP\/ mOde/ mdfked /SUZUIS
progress in the multi-purpose vehicle

segment.

The first milestone with the
durable N-Series truck is meeting
Vietnam's transportation needs.

As one of VAMA's founding members,
ISUZU contributes to the growth of
Vietnam's automotive industry and the
economic development of the
community.

2005

Ra mat ISUZU D-MAX
Launch of ISUZU D-MAX

M3u ban tai bén bi, manh mé dau
tién cla ISUZU lan dau cé mat tai
Viét Nam.

The first durable and powerful
ISUZU pickup truck made its
debut in Vietnam.

Ra mat xe tai F-Series FTR
Launch of F-Series FTR

BO sung dong xe tai trung vao
danh muc san pham, dap Ung
nhu cau van tai da dang.

Expanded the product lineup
with a medium-duty truck to
meet diverse transportation
needs.

2008

Ra mat N-Series va F-Series
theo tiéu chuan Euro 2

Launch of N-Series and F-Series
with Euro 2 Standards

Tién phong dap Ung tiéu chuan
khi thai Euro 2 tai Viét Nam va
nhu cau van chuyén cua khach
hang.

Pioneered compliance with Euro 2
emission standards in Vietham
and customer transportation
needs.

2010

Pat moc 25,000 xe xuat xudng

25,000 Vehicles Produced
Milestone

Cot moéc quan trong khang dinh
nang luc san xuat va niém tin
khach hang danh cho ISUZU sau
15 nam hoat déng.

A significant milestone affirming
production capacity and
customer trust in ISUZU after just
15 years of operation.

2012

Ra mat QKR - Xe tai cla
moi nha

Launch of QKR - Truck for
Everyone

Mau xe tdi nhe thanh céng nhat
clia ISUZU Viét Nam.

The most successful light truck
model of ISUZU Vietnam.

15
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Nhan ching nhan ISO 14001

Obtained ISO 14001
Certification

Cam két bao vé mai trusng
dugc minh chidng qua tiéu chuan
quoc té.

Commitment to environmental
protection proven by
international standards.

-

Ra mat ISUZU D-MAX
hoan toan mdi

Launch of All New ISUZU
D-MAX

K& thta gid tri cot 16i clia ISUZU D-MAX,
phién ban hoan toan mdi

|6t xac v&i hang loat nang cap tu

thiét ké dén céng nghé.

Inheriting the core values of the
ISUZU D-MAX the all-new version
undergoes a complete
transformation with numerous
upgrades in design and
technology.

Ra mat xe Pau kéo E-Series
Launch of E-Series Tractor Head

Danh dau cé6t moéc 20 nam hoat
doéng tai Viét Nam véi san pham
xe Dau kéo cho van tai dudng dai.

Marked 20 years of operation in
Vietnam with the launch of a
Tractor Head for long-haul
transport.

Ra mat mu-X
Launch of mu-X

Thé hé SUV hoan toan mdicua
ISUZU danh cho gia dinh Viét.

The all-new generation of ISUZU
SUVs for Vietnamese families.

Thanh Iap Trung tam Dich vu
Huan luyén Hau maéi (IAC)
Establishment of ISUZU Auto
Care Center

Khang dinh cam két ngay mot
nang cao “Su hai long khach
hang”, dong vai tro la Khu luu tr
phu tung, Khu tap huan ky thuat
va Khu slia chta nang cao.

Affirming the commitment to
continuously enhancing
“Customer Satisfaction,” serving
as a Spare Parts Storage Area, a
Technical Training Center, and an
Advanced Repair Facility.

Tién phong cong nghé ISUZU
Blue Power

Pioneering ISUZU Blue Power
Technology

Toan dai san pham dat tiéu
chuan Euro 4, t6i uu céng suat,
than thién moi trusng, tiét kiém
nhién liéu va bén bi.

The entire product range met
Euro 4 standards, optimizing
performance and being
eco-friendly, fuel-efficient and
durable.

(o)

Thanh lap Van phong dai
dién tai Ha Noi
Establishment of Hanoi
Representative Office

M3 rong su hién dién, tang
cudng ho trg khach hang mién
Bac.

Expanded presence and
enhanced customer support in
the North.

Thanh Iap Kho phu tung
mién Bac tai Bac Ninh

Establishment of Northern
Spare Parts Warehouse in
Bac Ninh

Gop phan nang cao chat lugng

hau mai tai thi trudng mién Bac.

Contributed to improving
after-sales service quality in the
Northern market.

(o)

Pat moc 70,000 xe xuat
xuéng

70,000 Vehicles Produced
Milestone

Thé hé SUV hoan toan mdi cla
ISUZU danh cho gia dinh Viét.

The all-new generation of ISUZU
SUVs for Vietnamese families.

£
4

Vo6 dich Hoi thi Tay nghé Ky
thuat vién ISUZU Toan cau

Champion of ISUZU World
Technical Competition

Khang dinh cam két ngay mot
nang cao “Su hai long khach
hang”, déng vai tro la Khu luu tr
phu tung, Khu tap huan ky thuat
va Khu slia chta nang cao.

Affirming the commitment to
continuously enhancing
“Customer Satisfaction,” serving
as a Spare Parts Storage Areq,

Technical Training Center, and an

Advanced Repair Facility.
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Pat chung nhan ISO 9001
Obtained ISO 9001 Certification
L3i cam két vé chat lugng danh

cho khach hang va déi tac cla
ISUZU.

A commitment to quality for
ISUZU's customers and partners.

Toan dai san pham dat tiéu
chuan Euro 5

Entire Product Line Achieved
Euro 5 Standards

Tién phong tuan thu 16 trinh ap
dung tiéu chuan khi thai cua
Chinh phu tai thi trudng Viét Nam.

Pioneered compliance with the
Government's emission standard
roadmap in Vietham.

Pat moc 100,000 xe xuat
xuéng

100,000 Vehicles Produced
Milestone

Cot méc khang dinh chat lugng
va nhu cau tiéu dung san pham
ISUZU tai Viét Nam.

A milestone affirming product
quality and consumer demand for
ISUZU in Vietham.

Ap dung déng bd nhan dién
thuong hiéu ISUZU Toan cau

Implementation of New Global

ISUZU Corporate Identity

Ap dung tiéu chuan Pai ly mdi theo

chuan nhan dién toan cau (1.VIS)
nham nang cao trai nghiém
khach hang.

Apply new corporate identity
standards at Dealerships following

the ISUZU Visual Identification System
(1.VIS) to enhance customer experience.

Giai thudng 3 sao Dich vu Hau
mai Toan cau 3 nam lién tiép
Triple-Star After-Sales Award
for the 3 Consecutive Years

Khang dinh cam két cung hé
thong Dai ly dong hanh vai
khach hang bang céac san pham
va dich vu hau mai chat lugng.

Reaffirmed commitment with the
Dealer network to accompany
customers with quality products
and after-sales services.

Q

Gia nhap Phong Thudng mai
va Cong nghiép Thai Lan tai
Viét Nam

Joining the Thai Chamber of
Commerce and Industry in
Vietnam

Khang dinh ma&i quan hé hgp
tac chat ché vaéi cobng dong
doanh nghiép Thai Lan, md ra
cG hoi két ndi va phat trién kinh
doanh bén ving.

Strengthening collaboration with
the Thai business community,
creating opportunities for
networking and sustainable
business growth.

o\
-

T6 chuc Hdi thi Ky niang Lai xe
lan thu |

The 1st Driver Skill Contest

HGi thi ton vinh k§ nang cua
NgQUGi tai xé€ va nhan manh vai tro
quan trong cua ho trong viéc
thdc day nén kinh té.

A competition honouring driver
skills and highlighting their crucial
role in driving the economy
forward.

Gia nhap Hiép héi Doanh
nghiép Dich vu Logistics
Viét Nam (VLA)

Joining the Vietnam Logistics
Business Association (VLA)

Cot mbc danh dau no luc cua
Isuzu trong viéc tim céch ho tro
nganh Logistics tai Viét Nam.

A milestone marking Isuzu's
efforts in contributing initiatives
to support the logistics industry
in Vietnam.

Q

KY NIEM 30 NAM THANH LAP ISUZU VIET NAM
30TH ANNIVERSARY OF ISUZU VIETNAM

Ky niém hanh trinh 30 nam dong hanh cung khach hang,
khang dinh cam két phat trién bén viing va khéng ngiing
déi mai.

Celebrating 30 years of accompanying customers,

reaffirming the commitment to sustainable growth and
continuos innovation.
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THANH TUU & DPONG GOP
ACHIEVEMENTS & CONTRIBUTIONS
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PHUC VU NHU CAU VAN TAI TAI VIET NAM
30 YEARS OF SERVING TRANSPORTATION IN VIETNAM

Subt 30 nam déng hanh cung khach hang Viét, ISUZU Viét
Nam khéng nging ma rong chudi san pham nham dap
Udng nhu cau van tai ngay cang da dang. Song song do,
ISUZU lubn chd trong ndng cao chat lugng san pham va
dich vu hdu mai nham téi uu thai gian van hanh cua xe,
gop phan tao nén tang ving chac cho su phat trién kinh
doanh bén viing cua khach hang.

Over 30 years of accompanying Viethamese customers,
ISUZU Viethnam has continuously expanded its model
lineup to meet increasingly diverse transportation needs.
Atthe same time, ISUZU remains committed to enhancing
product quality and after-sales service to maximize vehicle
uptime, laying a solid foundation for customers’ sustainable
business growth.

Dong xe
thucng mai

Commercial Vehicles

O-SERIES

//
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Dong xe thudng mai cua ISUZU Viét Nam tu hao tré thanh gidi phap van tai uu viét dudgc
tin dung v3i nhiéu uu thé noéi bat: An toan - Bén bi - Tiét kiém nhién liéu - Than thién Moi
trusng. Toan dai sdn pham xe thuong mai cda ISUZU déu dat tiéu chuan khi thai Euro 5
tuan thd 16 trinh clia Chinh phu vé tiéu chuan khi thai tai Viét Nam.

ISUZU Vietnam's commercial vehicles proudly serve as a superior transportation solution,
trusted for their outstanding advantages: Safety — Durability — Fuel Efficiency -

Environmental Friendliness. The entire range of ISUZU commercial vehicles meets Euro 5

emission standards, complying with the Government’s emission regulations in Vietnam.

ISUZU Q-Series

“Xe tdi cua moi nha” -
dong xe tai nhe thanh
cdbng nhat cua ISUZU
Viét Nam.

"Truck for everyone" - best

selling model in the light truck
segment of ISUZU Vietnam.

ISUZU F-Series

Dong xe tai dap ung da
dang nhu cau van chuyén
hang hdéa hang trung,
nang va dudng dai.

A truck line for diverse needs

for medium, heavy, and long-
haul freight transportation.

ISUZU N-Series

Su lua chon dang tin
cdy cho khach hang &
phan khuc xe tai nhe.

A reliable choice for customers
in the light truck segment.

ISUZU E-Series

Dong xe dau kéo cao
cap - giai phap cho
van tai dusng dai.

Premium tractor head
providing reliable solution for
long-haul transportation.
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GIAlI PHAP XE LOGISTICS &
CHUYEN DUNG

Specialized Purpose & Logistics Vehicle Solutions

I Giai phap Logistics

Dap Ung nhu cau van tai ngay cang cao, dac biét trong linh vuc
thuong mai dién tu, ISUZU Viét Nam gidi thiéu cac dong xe
siéu dai FRR-Q, FVR-V, gilp tang cudng kha nang chuyén chd
va téi uu chi phivan hanh. Xe dudgc trang bi ghé hgi va khoang
nghi ngai, mang lai su thodi mai téi da cho tai xé khi di chuyén
dudng dai.

Meeting the growing demand for transportation, especially in
e-commerce, ISUZU Vietnam presents long-body truck models
FRR-Q and FVR-V, which enhance cargo capacity and optimize op-
erating costs. These vehicles have air suspension seats and sleeper
cab, ensuring maximum driver comfort on long-haul journeys.

Cac dong xe thusng mai cua ISUZU Viét Nam khdéng ngung

doi mdi dé mang dén giadi phap phu hgp véi ting nhu cau
chuyén biét cua khach hang.

ISUZU Vietnam's commercial vehicle lines are constantly

Innovating to provide solutions that meet the specific needs of

each customer.

I Gidi phap Xe chuyén dung

ISUZU Viét Nam cung cap da dang dong xe chuyén dung nhu
QLR-F, NQR-H, FRR-H, FVR-L va FVZ-Q - gidi phap ly tudng cho
cadc Ung dung dac thd nhu xe gan cau, xe ndng Nguadi lam viéc
trén cao, xe thu gom rac, xe tu do, xe hut bun, xe bodn, xe clu
hoa va xe thang. V&i kha nang van hanh bén biva linh hoat, cac
dong xe chuyén dung ISUZU trg phat trién ha tang, bao vé mai
trudng va phuc vu cong dong.

ISUZU Vietnam offers a wide range of specialized purpose vehicles
such as QLR-F, NOR-H, FRR-H, FVR-L, and FVZ-Q - ideal solutions
for specific applications like crane, aerial platform, garbage, dump,
mud carrier, tank, fire fighting & ladder truck, crane trucks, aerial
work platforms, garbage trucks, dump trucks, vacuum trucks, tank-
ers, fire trucks, and ladder trucks. With reliable and flexible perfor-
mance, ISUZU's specialized purpose vehicles support infrastructure
development, protect the environment, and serve the community.

25



Dong xe

Dong Xe thuodng mai nhe thia hudng bd gen xe thuagng mai (Truck DNA) Vi
Nh{Nng vu diém vugt tréi vé do bén bi, an toan va tiét kiém nhién liéu. Khong chi
la ddi tac tin cdy trong ho tré van hanh kinh doanh, dong xe LCV cla ISUZU con
giup Ngudi dung ndng tam trai nghiém, tén vinh phong cach song.

( J
h h LCV inherites the robust 'Truck DNA' with exceptional durability, safety, and fuel
thuong mal nhe
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efficiency strengths. Beyond being reliable partners in supporting business
operations, ISUZU's light commercial vehicle lineup enhances user experiences,

ngh t Commel’CIO/ VehIC/eS elevating their lifestyle.

ISUZU Trooper

Mau SUV da dung dau
tién dudc lap rap va
san xuat tai nha may
ISUZU Viét Nam.

The first multi-utility SUV
assembled and manufactured
at ISUZU Vietnam factory:.

ISUZU D-MAX

Mau ban tai manh mé,
dap Ung da dang nhu cau
ca nhan va doanh nghiép.

Powerful pickup that catering
to diverse personal and busi-
ness needs.

ISUZU Hi-Lander

Dong xe MPV cho moi
nhu cau, dudc lap rap
va san xuat tai nha may
ISUZU Viét Nam.

A versatile MPV for all needs,
assembled and manufactured
at ISUZU Vietnam factory.

ISUZU mu-X

SUV bén bi, an toan,
mang dén trai nghiém
|ai cao cap.

Durable and safe SUV,
delivering a premium driving
experience.
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San lugng xe xuat xudng tir 1997 dén 2024
Vehicle Production Output from 1997 to 2024

NANG LUC SAN XUAT VUGT TROI .
EXCEPTIONAL PRODUCTION CAPACITY

Tinh dén thang 12/2024, ISUZU Viét Nam dat téng san lugng 8000

san xuat 120.883 xe. Trong do, Nam 2022 danh dau mot co6t méc 6.000
quan trong vai ky luc 11.248 xe dugc xuat xusdng.

2021 I
2022 I |
2023 I
2024 I

4.000
As of December 2024, ISUZU Vietnam achieved a total production
output of 120,883 vehicles. Notably, 2022 marked a significant 2000 I I I I I I
milestone with a record of 11,248 vehicles produced. 0 T i | I l
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ISUZU MONOZUKURI |a bi quyét dé xay dung moét héthéng  ISUZU  MONOZUKURI is the key to building a
sdn xuat cung cac quy trinh tiéu chudn dé tao ra nhiing  Manufacturing system with standardized processes to
dong san pham cé chat lugng cao, nham dap Ung yéu cau create high-quality products that meet customer

) . R s . ) ~ . . demands. This is achieved through professional
cua khach hang, nhd vao quy trinh san xuat chuyén nghiép, production processes, modern technology, creative

cong nghé hién dai cung tu duy sang tao, tay nghé khéo  thinking, and the skilled craftsmanship of all ISUZU
|éo cla tat ca nhan vién tai ISUZU Viét Nam. Vietham employees.

“Cdc dong sdn phdm cua ISUZU déu duoc ra ddi nha bi “Thanks to this key principle, all ISUZU products are
kip nay, vithé chung lubn mang trén minh khd ndng van  designed for durability, fuel efficiency, and eco-friendly
hanh bén bi, tiet kiém va cdc céng nghé xanh giup gidm  technologies that reduce environmental emissions in
thiéu phdt thdi ra mdi trudng theo tiéu chudn toan cau.” compliance with global standards.”

Ong Nguyén Thanh Trudng

Giam déc Cap cao Phong Ké hoach San xuat & Phong Ky thuat San xuat ISUZU Viét Nam

Senior General Manager of Production Planning Group Department & Production
Engineering Department of ISUZU Vietnam




Phat trién dich vu hdu mai la mot trong nhing chién lugc trong tdm cua ISUZU Viét
Nam. Muc tiéu cla chung tdi la téi da hoéa thdi gian hoat déng cua xe cho khach hang.
Theo dé, xe cla khach hang sé dudc bdo dudng, slia chfa theo tiéu chuan chat lugng

DiCh vu H a u méi toan cau cua ISUZU, v8i muc gid hdp ly, phu tung chinh hang va da dang loai hinh dich
° ° . VU nhu:

: After-sales service development is one of ISUZU Vietnam's key strategies. Our goal is to
After—sa/es service maximize vehicle uptime for customers. Accordingly, customer vehicles will be serviced and
repaired according to ISUZU's global quality standards, with reasonable prices, genuine spare

parts, and diverse service types such as:

Hé thong bao dudng Dich vu Sua chiia

toan dién Luu dong

Comprehensive - o (o Mobile Service - -

Maintenance System Mang ludi dai ly Cung cap phu tung
3S & 2S chinh hang

Kiém tra dinh ky, sUa 3S & 2S5 Dealer Network H§ trd khach hang tan ndi, Genuine Parts Supply

cha nhanh chdng. tdi uu van hanh.

Regular check-ups, il?cﬁ?/lul)’i/r%?tgginqhéégds%gn On-site customer support, Dam bao chat lugng va

: . . . , optimizing operation. tudi tho cla xe.

SIS FEpEiS sang phuc vu khach hang. ° '

30 Dealers/ Branches/ Ensuring product quality and

Workshops nationwide, ready longevity. il

to serve customers.

-
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Aftersales Awards

VIETNAM

ISUZU VIETNAM CO., LTD.
Year of Establishment: 1995

Aftersales Awards

Thipre sTARD

o

VIETNAM
lsuzu Vietnam Co., Ltd. (IVC)

Pé nadng cao chat lugng dich vu hau mai, ISUZU Viét Nam
da thanh 1dp Trung tdm Huan luyén Dich vu Hdu mai, nai
dao tao va nang cao ky nang cho déi ngd ky thuat vién
theo chuan quéc té. Hé théng dich vu hdu méi ctia ISUZU
tu hao s3d htu déi ngl Nnhan su dudc huan luyén bai ban,
chuyén nghiép, vdi trinh dé chuyén mon cao. ISUZU Viét
Nam ludén san sang ho tré moi nhu cau cda khach hang.
Minh ching cho cam két nay la giai vo dich toan cau cua
ISUZU Viét Nam tai H6i thi Tay nghé K¥ thuat vién ISUZU
Toan cau 2019 (11-GP 2019), va giadi thudng Dich vu Hadu mai
3 Sao trong ba nam lién tiép (2022-2024).

ISUZU Viét Nam cam két ti€p tuc no luc dé mang dén cho
khach hang dich vu hau mai chat lugng cao nhat, xiing
dang véi niém tin va su lua chon cua quy khach hang.

To improve after-sales service quality, ISUZU Vietnam
established ISUZU Vietnam Auto Care Center, where
technicians are trained and their skills enhanced to
international standards. ISUZU's after-sales service
system proudly possesses a team of well-trained,
professional personnel with high expertise. ISUZU
Vietnam Is always ready to support all customer needs.
Proving for this commitment s [SUZU Vietham's
champion prize at the [ISUZU World Technical
Competition & the 3-Star After-Sales Service award for
three consecutive years (2022-2024).

ISUZU Vietnam is committed to continuously striving
to provide customers with the highest quality
after-sales service, worthy of your trust and choice.
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Hé thong dai ly

Dealer Network

V3i mang ludi han 30 Dai ly/Chi nhanh/Xudng dich vu Uy quyén trai khap Viét
Nam, ISUZU Viét Nam cam két mang dén cho khach hang trai nghiém mua
hang thuan tién va su yén tadm tuyét déi trong sudt qua trinh s dung xe.

With a network of over 30 Dealers/ Branches/ Workshops spread across Vietnam,
ISUZU Vietnam is committed to providing customers with a seamless purchasing
experience and complete peace of mind throughout their vehicle usage journey.

- ”\: \_,'}L—
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Hé théng Dai ly ISUZU tu hao cung cap dich vu toan dién, bao gbm tu van
ban hang chuyén nghiép, dich vu bao dudng va sta chla tan tam bdi doi
ngl k¥ thuat vién lanh nghé dugc dao tao bai ban, cung véi viéc cung cap
phu tung va phu kién chinh hdng, ddm bao chat lugng vugt trdi va hiéu
suat téi Uu cho xe trong sudt thai gian sU dung.

Khéng ngling no luc nang cao chat ludgng dich vu, ISUZU Viét Nam dang
adp dung cac tiéu chuan nhan dién thusng hiéu toan cau dong bd trén toan
hé thong dai ly. Song song véi do, chung tbi lién tuc nghién cdu va phat
trién cdc mo hinh dai ly méi nham ma rong mang ludi, dap Ung hiéu qua
han nhu cau da dang cua khach hang trén toan quoc.

ISUZU Dealer Network takes pride in delivering comprehensive services,
including professional sales consultations, dedicated maintenance and
repair services by highly skilled and well-trained technicians, and the
provision of genuine parts and accessories, ensuring superior quality and
optimal performance for your vehicle throughout its lifespan.

In an unwavering effort to enhance service quality, ISUZU Viethnam
consistently implements global Corporate Identity standards across its
entire dealership network. Alongside this, we are continuously researching
and developing new dealer models to expand our reach and more
effectively address the diverse needs of customers nationwide.
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COMG TY KB DOARH OTO N
LE KHAI TRUONG PRONG TRUNG BAY & TRAM SUS CHUA BAO HANH

901, .

RISU CO LTI
THE OPENMNG CEREMONY OF SHOWROOM 5 WORKSHOP

LE KHAI TRUONG PHONG TRUNG BAY & TRAM SUA CHUA BAO HANK

9. 11- 1998

NISU CO ., LTD.

THE OPENING CEREMONY OF SHOWROOM & WORKSHOP
November 09, 1998
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La mét trong nhiing Pai ly dau tién cuda ISUZU Viét Nam, ISUZU NISU - Long Bién khéng
chi la mét Pai ly kinh doanh ma con la mét phan cua lich su, ching kién va déng gép vao
hanh trinh phat trién cta thuong hiéu ISUZU tai thi trudng Viét Nam. Cung lang nghe chia
sé tu 6ng Tran Viét Bang - Téng Giam déc ISUZU NISU vé hanh trinh gan 30 nam déng
hanh cung ISUZU Viét Nam.

As one of the first dealers of ISUZU Vietnam, ISUZU NISU - Long Bien is not just a dealer but
also a part of history, witnessing and contributing to the development journey of the ISUZU
brand in the Vietnamese market. Let's listen to the sharing from Mr. Tran Viet Bang - General
Director of ISUZU NISU about the nearly 30-year journey of accompanying ISUZU Vietnam.

Trong suét 30 ndm gan bé, 6ng nhan thay vai tro ciia hé théng dai ly dbi vdi su phat trién va thanh
cdng cua ISUZU Viét Nam nhu thé nao?

Throughout 30 years of partnership, what's your view about the role of the Dealer network in ISUZU
Vietnam''s development and success?

T6i tin rang, khéng chi ISUZU NISU ma toan hé théng dai ly chinh la xuagng séng va canh tay néi dai
vO cung quan trong cua ISUZU Viét Nam trong su6t 30 nam qua. Pai ly khéng chi don thuan la don
vi ban hang, ma con la nhing dai st thuang hiéu gidp ISUZU tiép can va xay dung mai quan hé
bén chat véi khach hang.

Bén canh dé, Dai ly con la nguon cung cap théng tin quy gid vé nhu cau, phan hoi va xu hudng thi
trudng, giup ISUZU Viét Nam cd diéu chinh va phat trién san pham phu hgp.

I believe that ISUZU NISU and all dealers have been ISUZU Vietnam backbone and an essential
extension over the past 30 years. Dealers are not just sales points but also brand ambassadors,
helping ISUZU reach and build strong customer relationships.

Besides that, dealers are also a valuable source of information about customer needs, feedback,
and market trends, which helps ISUZU Vietnam make suitable adjustments and develop products.

Vao nhiing ngay dau tién, diéu gi & ISUZU Viét Nam da thu
hat va tao dung niém tin dé dai ly quyét dinh tr& thanh
maot trong nhitng déi tac dau tién?

In the early days, what was it about ISUZU Vietnam that
attracted and built trust in your dealership to decide to
become one of the first partners?

Ngay tu dau, toi da an tugng bdi chat lugng vust trdi va
dé bén bi dugc khang dinh trén toan cau cda cac dong xe
Nhat Ban ISUZU. Cung véi do, déi ngl Ianh dao va nhan
vién cla ISUZU Viét Nam thai diém dé da cho toi thay
dudgc tinh than hgp tdc chan thanh va su ho trg tan tam,
tao nén Mot nén tang ving chac cho maéi quan hé déi tac
lau dai.

Right from the start, | was impressed by the excellent quality
and the worldwide recognized durability of the Japanese
ISUZU vehicle models. Furthermore, the leadership team
and staff of ISUZU Vietnam at that time showed me a
genuine collaborative spirit and devoted support, which
built a strong foundation for a long-term partnership.

Vay sau gan 30 nam, “nhiing an tucgng dau tién” dé cé
phai la déng luc manh mé gitp éng va dai ly tiép tuc
tin tudng va déng hanh cung ISUZU Viét Nam khéng?

So after almost 30 years, are those 'first impressions'
still a strong motivation that helps you and your
dealer continue to trust and keep moving with
ISUZU Vietnam?

Dung nhu vay, sau gan 30 nam, déng luc manh mé
nhat dé NISU ti€p tuc tin tudng va dong hanh cung
ISUZU Viét Nam van la su nhat quan trong chat
lugng san pham va uy tin thusng hiéu da day cong
xay dung.

Bén canh do, su ho trg tan tam va kip thai tu ISUZU
Viét Nam trong suét qua trinh hgp tac ciing la moét
yéu té then chot. Vinhu IVC d& ban hanh chinh sach
linh déng trong viéc dp dung cac tiéu chuan bai ly
3S, 2S.

Diéu nay da tao diéu kién thuan Igi cho cac dai ly, giup
chuing téi cé thé dau tu phu hop v8i ngudn luc thuc té va
M3 rong phat trién kinh doanh mot cach hiéu qua haon.

Cudi cung, toi tin tudng vao tam nhin phat trién dai han
cla ISUZU Viét Nam va tiém nang tang trudng cla thuong
hiéu trén thi trudng. Bugc déng hanh cung Mot doéi tac co
chién ludc rd rang va luén nd luc dé vuaon 1én 13 moét niém
vinh du va la déng luc dé chidng toi ti€ép tuc gan bdé.

Exactly, after almost 30 years, the strongest motivation for
NISU to continue trusting and partnering with ISUZU
Vietnam is still the consistency in product quality and the
brand reputation that has been carefully built.

Besides that, ISUZU Vietnam 's dedication and support
throughout the partnership has also been a key factor. For
example, ISUZU Vietnam has implemented a flexible policy
applying the 3S and 2S dealership standards. This has
created favourable conditions for dealerships, allowing us
to invest in alignment with our actual resources and
expand our business more effectively.

Finally, | believe in ISUZU Vietnam's long-term development
vision and the brand's growth potential in the market.
Being a partner with a company that has a clear strategy
and always strives to improve is an honour and a
motivation for ust to continue our commitment.

Ong va dai ly cé théng diép nao mudn gtii gdm dén ISUZU
Viét Nam nhan dip ky niém 30 nam nay khéng?

Do you and your dealer have any message you would like to
send to ISUZU Vietnam on this 30th anniversary?

Nhan dip ky niém 30 nam ISUZU Viét Nam, ISUZU NISU
xin gui I8i chdc mung tét dep nhat! Chung téi tu hao da
dong hanh cung coéng ty gan 3 thap ky qua va vbé cung
trdn trong su tin tudng, ho trg ma ISUZU Viét Nam da
danh cho chung téi.

On the occasion of ISUZU Vietnam's 30th anniversary,
ISUZU NISU would like to send its warmest congratulations!
We are proud to have partnered with ISUZU Vietnam for
almost three decades and sincerely appreciate the trust
and support that ISUZU Vietnam has given us.




Nhin lai hanh trinh vifa qua, dai ly ISUZU Van Nam -
Binh Tan da cé nhitng budc phat trién dic biét nao?

Looking back, what special developments has your
dealership achieved?

Nhin lai 20 nam déng hanh cung ISUZU Viét Nam
(IVC), chdng téi ludn tu hao vé nhing budc phat trién
ma dai ly da dat dugc. TuU moét Bai ly mdai, hinh thanh
nam 2005 va chinh thdc hoat déng nam 2006. Vdi
phuong cham “Dbéng hanh cung phat trién” ISUZU
Van Nam khéng nglng dau tu, md réong quy mo,
Nnang cap cao s3 vat chat va xay dung, dao tao doéi ngl
Nnhan vién, ky thuat vién tan tam, chuyén nghiép.

f’ I-marksalon
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Pai ly ISUZU Van Nam - Binh Tan tu hao la mét trong nhiing dai ly Uy quyén chinh thuc
tai thanh phé H6 Chi Minh dat dudc nhiéu thanh tich néi bat trong hanh trinh phat
trién cung ISUZU Viét Nam. Cung lang nghe chia sé cia 6ng H6 Trong DPiép - Téng
Giam doc ISUZU Van Nam vé hanh trinh song hanh va phat trién cung thuong hiéu
ISUZU tai thi trudng Viét Nam.

'-‘I"_I falon
ISUZU Van Nam - Binh Tan dealership is proud to be one of the officially authorized
dealerships in Ho Chi Minh City. It has achieved many notable accomplishments during its
development journey with ISUZU Vietnam. Let's listen to Mr Ho Trong Diep, General Director
of ISUZU Van Nam, sharing the journey of accompanying and developing the ISUZU brand
in the Vietnamese market.

Nhing thanh tuu ma chung téi tu hao nhat la viéc trd
thanh mot trong nhing dai ly hang dau trong hé théng
toan quéc vé doanh sé ban hang va chat lugng dich vu
trong nhiéu nam lién. Biéu nay khéng chi khang dinh su
nd luc cda toan thé can bd, nhan vién dai ly ma con 1a minh
ching cho su tin tudng va ung hé ma ISUZU Viét Nam da
danh cho chudng toéi.

Looking back at 20 years of accompanying ISUZU
Vietnam, we are always proud of the developments the
dealership has achieved. Starting as a new dealership,
established in 2005 and officially operating in 2006. With
the motto "Accompanying for Development,”" ISUZU Van
Nam has continuously invested, expanded its scale,
upgraded facilities, and built and trained a dedicated and
professional staff and technicians.

The achievements we are most proud of are becoming
one of the leading dealerships in the nationwide system
regarding sales volume and service quality for many
consecutive years. This affirms the efforts of all the
dealership's staff and employees and is proof of the
trust and support that ISUZU Vietnam has given us.

Theo anh Diép, yéu té nao da giup ISUZU Van Nam néi
riéng va hé théng dai ly néi chung phat trién manh mé
trén thi trudng Viét trong suét thai gian qua?

In your opinion, what has helped ISUZU Van Nam and the
dealership system grow strongly in the Viethnamese market?

Chat lugng san pham va dich vu cua ISUZU Viét Nam chinh |3
nén tang viing chéac cho su phat trién thuosng hiéu ISUZU tai
Viét Nam va vi thé clia dai ly chung t6i trén thi trudng. Trong
sudt 30 nam qua, cac dong xe ISUZU luén dugc khach hang
danh giad cao vé do6 bén bi, khd nang van hanh manh mé va
tiet kiém nhién liéu vuct troi. ISUZU Viét Nam ludn tién
phong trong viéc thuc hién chu trucgng bdo vé moi trudng
cla nha nudc, dua ra thi trudng nhiing dong xe tai mai bao
vé moi trudng nhu Euro4, Euro5. Chinh nhiing uu diém nay
da giup Dai ly chung téi xay dung va tao dugdc niém tin ving
chac véi khach hang, tU dé thu hat duge moét lugng I8n khach
hang ludn tin tudng vao san pham va dich vu ctia ISUZU.

The quality of ISUZU Vietnam's products and services is a solid foundation for developing
the ISUZU brand in Vietnam and our dealership's position in the market. Over the past 30
years, ISUZU vehicle lines have always been highly appreciated by customers for their
durability, strong performance, and outstanding fuel efficiency. ISUZU Vietnam has always
pioneered the implementation of the state's environmental protection policy and launched
new environmentally friendly truck lines such as Euro4 and Euro5. These advantages have
helped our dealership build and create strong trust with customers, attracting many
customers who always believe in Isuzu's products and services.

Pai ly da lam nhu thé nao dé giif vitng dugc diém manh dé?
How has the dealership maintained these strengths?

Nhd3 vao su ho trg va dong hanh chat ché ti ISUZU Viét Nam, chdng téi ving tién trén hanh
trinh cta Dai ly. ISUZU Viét Nam khoéng chi la mdt nha cung cap san pham ma con la mot
déi tac chién lugc quan trong cuia dai ly chidng téi. V3i phudgng cham dua dugc san pham
va dich vu tét nhat téi khach hang: ISUZU Viét Nam ludn ho trg dai ly trong viéc dao tao cac
k¥ nang chuyén mén nhu: ban hang, cham soc khach hang va dac biét la dao tao cho déi
NngU ky thuat vién cé tay nghé ngay moét ndng cao nham phuc vu khdch hang ngay mot tét
han. Bac biét, trong nhing giai doan thi trudng cé nhiéu bién dong hay khi dai ly gap kho
khan, ching téi ludn nhan dudc su tu van, ho trg kip thai va hiéu qua tu ISUZU Viét Nam.
Su déng hanh nay da giup chidng téi vugt qua nhiing thach thic va ti€p tuc phat trién.

Vé phia Bai ly, chung téi dong hanh cung ISUZU Viét Nam trong viéc: Xay dung cg sd vat
chat dung theo tiéu chuan ISUZU Viét Nam trén cg sd tiéu chuan ISUZU toan cau; xay
dung, dao tao déi ngll ban hang chuyé&n nghiép, nam ving va truyén dat cho khach hang
thé manh cla san pham ISUZU; xay dung va dao tao dbi ngl ky thuat vién cé tay nghé cao
nham phuc vu khach hang tét nhat trong dich vu hau mai.

Thanks to the close support and companionship from ISUZU Vietnam, we are steadily
progressing on the dealership's journey. IVC is not only a product supplier but also an
iImportant strategic partner of our dealership. With the motto of bringing customers the
best products and services, IVC always supports the dealership in training professional
skills such as sales and customer care, especially training a team of increasingly skilled
technicians to serve customers better and better. Especially during market fluctuations or
when the dealership faced difficulties, we always received timely and practical advice and
support from IVC. This companionship has helped us overcome challenges and continue
to develop.

On the dealership's side, we accompany ISUZU Vietnam in building facilities according to
ISUZU Vietnam standards based on global ISUZU standards. We build and train a
professional sales team that firmly grasps and conveys the strengths of ISUZU products to
customers. We develop and train a team of highly skilled technicians to serve customers
best in after-sales service.

Nhin vé phia trudc, dai ly cé niém tin nhu thé nao vao su phat trién bén viing cua
ISUZU Viét Nam va vai tro cua dai ly trong hanh trinh dé? Pai ly cé théng diép nao
mudn gui gadm dén ISUZU Viét Nam nhan dip ky niém 30 ndm nay khéng?

Looking ahead, how confident are you in the sustainable development of ISUZU Vietnam
and your dealership's role in that journey? Do you have any message you would like to
send to ISUZU Vietnam on its 30th anniversary?

Chung t6i hoan toan tin tudng vao su phat trién bén viing cuda ISUZU tai Viét Nam. Dai ly
cam két tiép tuc la déi tac tin cay, lubn dong hanh cung phat trién. Nhan dip ky niém 30
nam ngay thanh lap ISUZU Viét Nam, chung téi xin chuc ISUZU Viét Nam ngay cang phat
trién manh mé va thanh céng hon na, déng thdi cdm dn su tin tudng va hoé trg da danh
cho dai ly trong sudt thai gian qua.

We fully believe in the sustainable development of ISUZU in Vietnam. The dealership is
committed to continuing to be a reliable partner that always accompanies development.
On the 30th anniversary of the establishment of Isuzu Vietnam, we wish ISUZU Vietnam an
increasingly strong development and tremendous success. At the same time, we thank
them for the trust and support given to the dealership throughout the past.
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Sang kién
ISUZU Viét Nam

ISUZU Vietnam'’s Innitigtives

CHUONG TRINH HUAN LUYEN BAO DUGNG - KIEM
TRA XE HANG NGAY & LAI XE AN TOAN TIET KIEM
NHIEN LIEU

MAINTENANCE TRAINING AND ECO-DRIVE TRAINING

Hgp tac véi Dai ly Uy quyén cua ISUZU va Doi tac, chuang
trinh hudng dan khach hang va tai xé bao dudng xe, kiém tra
hang ngay, ndng cao ky nang lai xe an toan, tiét kiém nhién
lieu, gidm tdc dong mobi trudng, téi uu chi phiva gia tang gia
tri bén ving.

In collaboration with [ISUZU Authorized Dealers and
Partners, the program gquides customers and drivers on
vehicle maintenance, daily inspections, enhancing safe
driving skills, saving fuel, reducing environmental impact,
optimizing costs, and increasing sustainable value.

Trong hanh trinh 30 nam dong hanh cung khach hang Viét,
ISUZU khéng chind luc mang dén nhiing sdn pham chat lugng
Ma con tién phong vé8i nhiéu sang kién y nghia hudng dén viéc
ho trg khach hang, thuc hién cam két phat trién bén ving va
trach nhiém cong dong.

During its 30-year journey of accompanying the Viethnamese
customers, ISUZU has not only strived to deliver high-quality
products but also led the way with meaningful initiatives to
support customers, pursue a commitment to sustainability,
and uphold social responsibility.
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CHUONG TRINH THAM QUAN TRU S3 ISUZU & CAC
CONG TY SAN XUAT THIET Bl CHUYEN DUNG TAI
NHAT BAN

ISUZU HEADQUARTER & SPECIALIZED EQUIPMENT
MANUFACTURERS TOUR IN JAPAN

Dac biét danh cho khach hang s dung xe chuyén dung, chucng
trinh gidp doanh nghiép nganh mMai trudng tim hiéu cac cong
nghé tién tién va mo hinh quan ly hiéu qua, gép phan bao vé moi
trudng va phat trién bén ving.

Specifically designed for specialized purpose vehicle customers,
the program helps environmental businesses explore advanced
technologies and effective management models, contributing to
environmental protection and sustainable development.

HOI THAO ECO-DRIVE DANH CHO
KHACH HANG ISUZU TAI NHAT BAN

ECO-DRIVE SEMINAR FOR ISUZU CUSTOMERS IN JAPAN

Chuacng trinh giup khach hang ISUZU nang cao k¥ nang lai xe tiét
kiém nhién liéu va gdép phan giam phat thai va bao vé moi
trusng, dong thai kham pha triét ly phat trién bén ving qua trai
nghiém tai ISUZU Hokkaido Proving Ground, Nha may Fujisawa,
ISUZU Plaza va Tru s3 chinh.

The program helps ISUZU customers enhance fuel-efficient
driving skKills, reduce emissions, and protect the environment
while exploring [ISUZU's sustainability philosophy through
experiences at the Hokkaido Proving Ground, Fujisawa Plant,
ISUZU Plaza, and Headquarter.

ISU2U
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HOI THI KY NANG LAI XE LAN THU | ﬁ
TAY LAI VANG - CHINH PHUC VINH QUANG

HOI THI TAY NGHE KY THUAT VIEN ISUZU
NATIONAL ISUZU SKILL CONTEST

H&i thi la san chai chuyén nghiép cho doi ngu Dich vu Hau mai toan
quoc, nham nang cao k¥ nang, tim kiém dai dién Viét Nam tai Hoi
thi tay nghé ky thuat vién ISUZU toan cau. Cac bai thi theo tiéu
chuan ISUZU, hudng dén viéc cai thién dich vu, toi uu van hanh, ho
trg khach hang, gidm phat thai va huéng dén phat trién bén ving.

Gathering Dealers' After-Sales Service teams, the contest
enhances skills and selects Vietham’'s representatives for the
ISUZU World Technical Competition. The tests follow ISUZU
standards, and aims at improving service quality, optimizing
vehicle operation, supporting customers, reducing emissions,
and promoting sustainable development.

HOI THI KY NANG LAI XE
DRIVER SKILL CONTEST

Hoi thi K§ nang Lai xe giup tai x€ ndng cao ky nang an toan qua
cac bai thi thuc té, thé hién cam két cua ISUZU Viét Nam trong
viéc thuc day van hda giao thdng va tdén vinh vai tro tai xé trong
viéc dam b3o luu théng hang hda trén khap ca nudc va thidc day
nén kinh té phat trién.

The Driver Skill Contest enhances drivers' safety skills through
real-world challenges, reflecting ISUZU Vietham's
commitment to traffic safety culture and honoring drivers' vital
role in ensuring the smooth flow of goods across the nation
and powering our economy.

HOI THI TAY NGHE ISUZU TOAN QUOC 2024

MNational Isuzu Skill Contest 2024
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HOAT PONG TRAI NGHIEM ISUZU CARAVAN
ISUZU CARAVAN EXPERIENTIAL EVENT

Chucng trinh ISUZU Caravan la hoat dong trai nghiém ISUZU
D-MAX, mu-X nham ké&t ndi khiach hang, mang dén nhing trai
nghiém lai thuc té trén cac cung dudng da dang xuyén sudt nhiéu
tinh thanh.

Bén canh cac hoat déng trai nghiém, chuang trinh con két hgp cac
hoat dong cong déng y nghia nhu ho tro cdc hoan canh khoé khan,
xay sUa trusng hoc, trao tang qua cho tré em & hé gia dinh vung sau
vung xa, thé hién cam két cla ISUZU trong viéc déng hanh cung
khach hang va déng gop cho xa hoi.
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"

ISUZU Caravan is an experiential event featuring the ISUZU D-MAX
and mu-X, designed to connect customers and provide real-world
driving experiences across diverse terrains and multiple provinces.

Beyond the driving experience, the program integrates meaningful
community activities such as supporting those in need, renovating
schools, donating gifts to children and families in remote areas.
These efforts reflect ISUZU's commitment to accompanying
customers and contributing to society.
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DU AN ISUZU HEART & SMILE
ISUZU HEART & SMILE PROJECT

Bat dau tU nam 2007, ISUZU Viét Nam trién khai du an
ISUZU Heart & Smile, nham déng gdép tich cuc cho
cdng dong va xa hoi. Hang nam, théng qua chuadng
trinh nay, ISUZU Viét Nam té chulc nhiéu hoat déng
thiét thuc nhu ho trg gido duc, phat trién ngudon nhan
luc, khac phuc thién tai, cai thién diéu kién séng tu dé
gop phan lan tda yéu thuang, xay dung mot cdng déng
phat trién bén ving.

-------

Since 2007 |SUZU Vietnam has launched the "ISUZU
Heart & Smile" project to make meaningful contributions
to the community and society. Each year, through this
program, ISUZU Vietnam organizes various meaningful
activities such as supporting education, developing
human resources, aiding disaster recovery, and
improving living conditions. These efforts help spread
kindness and contribute to sustainable development in
the community.
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Poi ngi ISUZU

Viét Nam

Human of ISUZU Vietnam
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Chung tdi tran trong gui I3i tri an dén toan thé nhan vién ISUZU Viét Nam
- tU nhing dong nghiép ngudi Viét ludn tan tam gan bd dén cac thanh
vién ngudi Nhat khéng ngung ho trg, chia sé kinh nghiém. Chinh tinh
than trach nhiém, doan két va no6 luc clia moi ngugdi da gép phan tao nén
thanh céng va su phat trién bén ving cla ISUZU Viét Nam. Hy vong rang
chang dudng phia trudc, ching ta sé tiép tuc sat cdnh, cung nhau viét
nén Nnhing dau an mai.

We sincerely appreciate all ISUZU Vietham employees - from our
dedicated Viethamese colleagues to Japanese members who have
continuously supported and shared their expertise. Your commitment,
responsibility, and teamwork have been instrumental in ISUZU Vietnam's
success and sustainable growth. We look forward to continuing this
journey together and creating new milestones for the future.
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KHOI SAN XUAT
PRODUCTION DIVISION

Khoi San xuat ap dung triét ly ISUZU MONOZUKURI theo tiéu chuan toan cau cua
ISUZU. Bang cach dao tao ky thuat vién chuyén nghiép va xay dung hé théng san
xuat chat lugng, chdng tdéi cam két cung cap san pham dap Ung ky vong khach
hang va nhu cau thi trusng.

The Production Division applies the ISUZU MONOZUKURI philosophy in
accordance with ISUZU’s global standards. By training professional technicians
and developing a high-quality production system, we are committed to delivering
products that meet customer expectations and market demandes.

e > i
KHOI QUAN '
CORPORATE

Khai Quan tri toi uu chudi cung Ung, dam bao chat lugng, giao hang dung han va toi
uu chi phi. Chung téi ndng cao quan tri, ho trg cac bd phan kinh doanh va van hanh.
Bang cach tuan thu phap luat va déi mdi, ching tdi tao nén tang viing chac cho su
phat trién bén viing cuda cong ty.

The Corporate Administration Division optimizes the supply chain, ensuring quality,
on-time delivery, and cost efficiency. We enhance corporate governance,
supporting business and operations for sustainability. Through legal compliance
and innovation, we build a solid foundation for the company's long-term growth.
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KHO! KINH L
SALES DIVISI

Khoi Kinh doanh téi da hda thdi gian hoat déng cua khach hang vdi phucng tién
dang tin cay va dich vu chat lugng. Chung téi hudng dén vi thé dan dau trong phan
khuc xe thugng mai, m3 rébng mang lugi dai ly, ndng cao gia tri thusng hiéu & thuc
day tang trudng bén ving.

The Sales Division is committed to maximizing customer uptime with reliable
vehicles and high-quality services. We strive for leadership in the commercial
vehicle segment, expanding our dealer network and enhancing brand value to
drive sustainable growth.

Khoi Hanh chinh & Nhan su dam bao tuan thd phap luat, téi uu moi trudng lam viéc
va phat trién nhan tai phu hgp vai gid tri ISUZU. Chidng téi thidc day quan ly ESG qua
dao tao, ndng cao nhan thuc va sang kién bén ving, gép phan vao tang trudng dai
han cuda céng ty.

The General Affair & Personnel Division ensures legal compliance, optimizes the
work environment, and develops talent aligned with ISUZU’s values. We promote
ESG management through training, awareness programs, and sustainability
initiatives, supporting the company’s long-term growth.
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Ong Thai Van Toan

Giam doc biéu hanh Cao cap ISUZU Viét Nam
Director of ISUZU Vietnam

30; NAM

) 4 V4

“Khi nhin lai hanh trinh 30 nam cuda ISUZU Viét Nam, cé thé néi day la mot
chang dudng dang tu hao v8i nhiéu dau moéc quan trong. TU nam 1995,
khi ISUZU dat nhing vién gach dau tién trong linh vuc xe thugng mai,

dén nay, chuing téi da trgd thanh moét trong nhing thucsng hiéu dan dau
vé cac giadi phap van tai bén ving.

Nganh logistics Viét Nam dang phat trién manh mé&, mang lai nhiéu ca
hoi nhung cling dat ra khdng it thach thuc. Su canh tranh gia tang tu cac
doi thu quoc té va yéu cau khat khe tU khach hang doi hoi ISUZU khéng
ngung doi mdi va nang cao chat lugng dich vu. Vi thé, chung toi ludn tap
trung vao viéc cai tién san pham, déi mdi cdng nghé va téi uu hda chi phi
van hanh cho khach hang.

Nhung hon cd moét thusng hiéu xe, ISUZU con gan két véi cdng dong
bang nhiing hanh déng thiét thuc — tu du an “ISUZU Heart & Smile” hay
cac Ho6i thi nham tén vinh nhing ngugi tai x& tham lang hay nhing k¥
thudt vién can man. Tu do, ISUZU sé tiép tuc viing budc trén hanh trinh
dong hanh cung khach hang va xa hoi.

Chung t6i tran trong gui I8i cdm an sau sac dén quy khach hang va dai
tdc da sat canh cung ISUZU Viét Nam trong su6t 30 ndm qua. Su tin
tudng va déng hanh clda quy vi l[a nguén dong luc to I8n dé chung toi
khéng ngung déi mdi va vuan xa. ISUZU sé tiép tuc mang dén nhing san
pham va dich vu uu viét, cung doanh nghiép Viét chinh phuc moi hanh
trinh, hudng téi mét tusng lai phat trién bén ving va thinh vugng.”
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ISUZU sé tiép tuc mang dén nhitng san phdm va dich vu uu viét,
cung doanh nghiép Viét chinh phuc moi hanh trinh, huéng tgi
mot tuong lai phat trién bén vitng va thinh vugng.

ISUZU will continue to deliver superior products and services,
empowering Viethnamese businesses to conquer every journey and
work toward a future of sustainable and prosperous development.

‘Reflecting on the 30-year journey of ISUZU Vietnam, it can be said that
this has been a proud path marked by numerous significant milestones.
Since 1995 when ISUZU laid the initial foundations in the commercial
vehicle sector, we have evolved into one of the leading brands in
sustainable transportation solutions.

Vietnam’s logistics industry is experiencing robust growth, presenting many
opportunities while also posing considerable challenges. Heightened
competition from international competitors and the rigorous demands of
customers require ISUZU to continuously innovate and elevate service
quality. As a result, we remain committed to enhancing our products,
advancing technology, and optimizing operational costs for our clients.

Beyond just being a vehicle brand, ISUZU fosters a deep connection with
the community through meaningful initiatives—from the “ISUZU Heart &
Smile” project to contests that celebrate the unsung drivers and diligent
technicians. Through these efforts, ISUZU will continue to confidently stride
forward on its journey alongside customers and society.

We sincerely express our heartfelt gratitude to our customers and partners
who have stood by ISUZU Vietnam throughout these 30 years. Your trust and
companionship have been a powerful driving force, inspiring us to relentlessly
innovate and aim higher. ISUZU will continue to deliver outstanding products
& services, accompanying Viethamese businesses to conguer every journey,
moving toward a future of sustainable development and prosperity.”
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Transform into “Value Provider”

ISUZU - “Ngudi mang lai gia tri”

Trong dinh hudng phat trién tuang lai, ISUZU Viét Nam xac dinh tra
thanh “Ngugi mang lai gia tri”. Dé hién thuc hdéa muc tiéu nay, ISUZU
Viét Nam chuyén minh manh mé td mé hinh kinh doanh truyén théng
sang Mot hé sinh thai tich hdp, nai hoat ddng ban hang, dich vu hau mai
va cung cap phu tung dudgc két noi chat ché.

Moi phudng tién dudc giao tdi tay khach hang khéng don thuan la mot
san pham, ma con la cam két vé chat lugng, su an tdm trong van hanh
va giad tri lau dai trong sudt vong ddi st dung. Tap thé ISUZU tai Viét Nam
cam k&t khong nguing nd luc dé toi da hoda giad tri ma khach hang nhan
dugc - tU chat lugng san pham, dich vu chuyén nghiép dén su cham séc
tan tdm sau ban hang. ISUZU Viét Nam tin rang, khi khach hang hailong
va tin tudng, doé chinh la thudc do thanh céng bén viing nhat.

ISUZU - “value Provider”

As part of future development orientation, ISUZU Vietnam is firmly
committed to becoming a “Value Provider” To realize this vision, ISUZU
Vietnam is undergoing a significant transformation—from a traditional
business model to an integrated ecosystem, in which vehicle sales,
after-sales service, and parts supply are secamlessly interconnected.

Each vehicle delivered to customers is not merely a product, but a
promise—of quality, operational reliability, and enduring value
throughout its lifecycle. The entire ISUZU Vietnam team is dedicated to
maximizing customer value through superior product quality,
professional service, and thoughtful after-sales care. We believe that
customer satisfaction and trust are the most meaningful and
sustainable measures of our SUCCesS.
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Pinh hudng bén viing

Sustainability

Tam nhin tuong lai xanh
Giam phat thai & Sang kién bén ving

V3&i cong nghé Green Power tién tién, ISUZU Viét Nam tu hao la nha san
xuat xe tai dau tién tai Viét Nam ra mat toan dai sdn pham dat tiéu
chuan khithai Euro 5, phtu hop véi 16 trinh tiéu chuan khi thai cda Chinh
phu, chung téi d&, dang,... va sé tiép tuc gép phan bdo vé mbi trudng va
phat trién bén ving tai Viét Nam théng qua cac gidi phdp van chuyén
bén ving.

Hudng dén tuong lai, ISUZU Viét Nam dat muc tiéu dan dau nganh xe
thudng mai véi cong nghé xanh, két hdp ma rong san pham, ndng cao
dich vu hdu mai, va duy tri cac sang kién xa hoi, ISUZU cam két dong
hanh cung su phat trién cda Viét Nam, mang lai giad tri bén ving cho
khach hang va cong doéng.

A Vision for a Green Future
Emission Reduction & Sustainable Initiatives

With advanced Green Power technology, ISUZU Vietnam is proud to be
the first truck manufacturer in Vietnam to introduce a full range of
Euro 5 emission standard-compliant vehicles, aligning with the
Government's emission roadmap. We have been, are, and will continue
to contribute to environmental protection and @ sustainable
development in Vietham through sustainable transportation solutions.

Towards the future, ISUZU Vietham aims to lead the commercial
vehicle industry with green technology, product expansion, enhanced
after-sales services, and ongoing social initiatives. Committed to
Vietham's growth, ISUZU strives to deliver sustainable value to
customers and the community.

LN
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Closing Remarks

Ba thap ky qua, ISUZU Viét Nam da ving budc trén hanh trinh chinh phuc thi
trudng, tU mot thuang hiéu mai dén tU Nhat Ban dén mot doi tac van tai dang
tin cay cho bao thé hé khach hang Viét. Xuyén suét hanh trinh ay, ISUZU Viét
Nam khéng nging déi maéi cdng nghé, ma rong hé théng dai ly, nang cao dich
vU hdu mai va mang dén nhing gia tri thiét thuc, bén viing cho cbng dong.

Nhung trén tat ca, dé khéng phai la hanh trinh cda riéng ISUZU Viét Nam, ma la
hanh trinh “30 Nam Sanh Budc Vudn Xa"” cung Quy Khach hang, Bdéi tac chinh
phuc nhing tam cao Mmai, tu dé dong gdp cho su phat trien mot Viét Nam thinh
vugng va bén ving.

Over the past three decades, ISUZU Vietnam has steadily advanced on its
journey to conquer the market, evolving from a newcomer from Japan to a
trusted transportation partner for generations of Viethnamese customers.
Throughout this journey, ISUZU Viethnam has continuously innovated its
technology, expanded its dealership network, enhanced after-sales services, and
delivered practical, sustainable value to the community.

Above all, this is not just ISUZU Vietnam'’s journey—it is a journey of "30 Years of
Moving Together" with our Valued Customers, Partners, striving toward greater
achievements and contributing to the prosperity and sustainability of Vietnam.

_

iR e
gl 1,




